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A voicemail-PBX manufacturer has significant software 
challenges. They need to add the features demanded 
by a tech-savvy market. New technologies such as 
Voice Over IP can stress existing architectures. What 
they don’t have time for is managing their host 
computing systems through component obsolescence, 
industry certifications, and future-proofing. 

That’s where Integrys shines.

Recently, Integrys developed the hardware architecture 
while our OEM customer focused on their industry 
knowledge and software development.  Integrys 
integrated proprietary I/O cards into our platforms, loaded 
and tested software and hardware. The full turnkey 
logistics support included packaging, shipped to the end 
customer, and providing post-implementation support. 
Our OEM client was able to meet their end customers 
requirements on time, on budget and without  
technical issues.

Integrys designs future-proofed platforms which allow 
your applications to shine. Need NEBS certification 
from board to server level? Integrys can manage this 
for you. Implementation and design support ensure 
exceeding performance and longevity parameters. 
Supply chain management means staying current with 
new technologies, while minimizing update disruptions. 
This is why Canadian telecom innovators rely on Integrys 
to provide their pre-certified application servers. 

.............................

Combining technology 
and service solutions to 
make your job easier 

Integrys is committed to finding 
and bringing you the newest, most 
advanced technologies, and verified 
applications. With 50 years of 
experience, we are leading the way 
in engineered solutions that work for 
telecommunication providers and 
systems manufacturers in Canada. 

Integrys is the industry leader 
in selecting and evaluating new 
embedded, high availability 
computer and imaging technology 
for communications applications. 
The Integrys “seal of approval” is 
your assurance of proven value. 

Maximize your application power, with 
Integrys managed platforms



A software company needs to focus on their applications  
—not  managing compatibility issues due to variances in 
the many computers and I/O chipsets their end customers 
use. A telecom software company specializing in voicemail 
storage and VOIP routing approached Integrys to help solve 
these hardware conflicts. The same software, I/O boards 
and configuration wouldn’t always work the same way 
on different customer servers. It was counter-productive 
to focus technical resources on resolving the constant 
conflicts. Especially when clients needed support for 
ensuring other applications worked on the supplied platform. 

Enter Integrys.

Integrys collects requirements for the shared computer from 
both the telecom software manufacturer, and the end-users. 
We design a managed platform complete with enabling I/O 
technology, which not only meets both requirements  but 
ensures long term compatibility, through long life cycle and 
strong revision control policies.  Integrys delivers the computer 
pre-loaded and fully tested with all application software.

With life-cycle planning and supply chain management to 
pre-certified servers, our client is able to focus on powerful 
applications which leverage current architecture, and 
meet the demands of knowledgeable telecom customers.
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Client computers shouldn’t get in the 
way of getting more powerful products 
to market rapidly

Integrys offers a wide range 
of services for telecom 
applications:

Solution Implementation
Integration with existing proprietary •	
systems 
High-level technology road mapping•	
Compliant testing and validation •	
Implementation support •	
Post-application support •	

Engineering Support
On-site support•	
COTS replacement components •	
Custom engineering•	
System integration•	

Service Support
Guaranteed replacement•	
Regular maintenance•	

Documentation Support
Certification services •	
ISO compliant documentation •	
Version control•	

 
Supply Chain Support 

Inventory/supply chain management •	
Vendor management•	

T E L E C O M U N I C A T I O N 
A P P L I C A T I O N S

5805 Kennedy Road  .  Mississauga ON L4Z 2G3  .  Toll Free 1.888.509.8455  .  clientservice@integrys.com  .  www.integrys.com


